Unable to Access the File?  

You may get an ERM access error that looks like this:
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1.  Ensure you have the Foxit Reader installed on your system  - or get it here:  https://adrms.intel.com/erm/ac/download/pdf/
a. Download the FoxIT Reader using one of the first two “INSTALL” links (Windows or Apple)
b. Re-try opening the document


2. [bookmark: _GoBack]If the file attempts to open in something other than FoxIT (or fails, after you have installed FoxIT, it’s possible that you had set your default for .PDF files to something other than FoxIT (like Adobe).  

To make FoxIT your default for PDF files do the following:
· Go To your laptop “search” (magnifying glass in lower left corner) – type in Default Apps  - click on “default apps” in the return window 
· Scroll down and chow “default apps by file type”  (written out)
· Scroll down (and down and down) until you find .PDF on the left side of screen 
· Then click on where it shows Adobe as your default – click on Adobe and it should pull up a pull down where you can select FoxIT

3. If the error persists, you will need to update how your internet SW manages PDF files 
· Internet Explorer:
· Close Internet explorer
· Open Foxit
· >File
· >Preferences
· >File Associations
· >Advance 
· > Check “Use Intel Enterprise PDF Reader to open embedded Acrobat files…” 
· > Hit OK when finished. 
· Re-open Internet explorer and try to open a PDF file on SharePoint, it should download and open with your system Foxit Software
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· Google Chrome:
· Go to Chrome configuration (3 dots on upper right hand side of the screen) 
· > Settings
· >Advanced (very bottom of the page)
· > Privacy and Security
· > Site Setting 
· > PDF documents  
· >Turn on Download PDF files instead of automatically opening them in Chrome.

· Re-open Chrome click to open the PDF file on SharePoint, it should download and open with your system Foxit. 

4. If the file downloads as a non-FoxIT PDF
a. Right click on the document 
b. > Open With   
c. > Select FOXIT READER
d. >Check the box that says “Always use selected program to open this type of file”




Getting this type of error:   (cannot open Microsoft Docs on Chrome/Google)
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Root Cause – outdated Google or Chrome installation

Go to Intel SW – download and reinstall an updated version of CHROME – and then should work.
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This PDF file is protected by Intel® Enterprise Rights Management.

- To view the PDF protected file you must open it with an Intel-provided secure Foxit
i Reader.
If you already have the Intel-provided Foxit Reader installed right-click on the
PDF file and click Choose default program. Select Foxit Reader and check the box
where it says, “Always use the selected program to open this kind of file”.

If you do not have the Intel-provided Foxit Reader installed you can download
it at https://adrms.intel.com/erm/ac/download/pdf or here.

For more information

For technical support, please contact your business representative. You can also send questions
to the Intel® Enterprise Rights Management administrator.




image2.jpeg
OB
RI rome | Commew  View Fom  prot  Shre Hep Q Telme wotyouvantiodh

Har

BROC &=

Intel Enterprise PDF Reader

Preferences [ ]

Accessbity.
Commentng
Create POF
Documents.
ECH Integration
Fie Assocatons
Forms.

Ful Screen
General

Hstory.

Identty.
Languages
Page Diplay
POF San.

Tme Stamp Servers

I

3 Audo & Vdeo,

Fie Assocaton et

Make Intl Enterprise PDF Reader the defauk POF viewer:

Advanced...

Make Intel Enterprise PDF Reader the defauk POF viewer:
Restore a previousy assodated appication as the defa

¥ Incide previw when settng defouk POF vewer

[¥I1ncude thumbniai when setting defauk POF viewer

¥]Use Inte Enterprise PDF Reader to open embedded Acrobat fles and embedded Foxt
PhantomPDF POF fles n Mcrosoft Office.

Some POF fles may be embedded n Microsoft Office documents as “Adobe Acrobat
Documents” or "Foxt PhantomPDF Douments", and Offce vl attempt to open them
vith Adobe Acrobat or Fox PhantomPDF. If you don't have Acrobat, you can check
ths opton and set Intel Enterprse POF Reader as the defauk to open them vt Intel
Enterprse POF Reader ntead.

o] [om |





image3.png
X M AMEXat Santa Clara Marriott - . X Roadmay

20R0admap%20Updates/ layouts/PowerPoint.asp:

tFinanc.. §3 The Birkman

. Roadmap Updates Dossier for MCM » ... April 2019 » Key 1 pagers Apr'19 R1.pptx

« Side-of- B = Notes




